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SYSTEM AND METHOD FOR PROVIDING CUSTOMIZED 
SALES-RELATED DATA OVER A NETWORK 



BACKGROUND OF THE INVENTION 

This invention relates generally to an automated system and method for 
processing a query to a web-based database. More particularly, the invention 
relates to an access and a query of a database or a data repository containing sales- 
related information personalized for use by an entity's independent sales agents, 
5 brokers, distributors or dealers (hereinafter referred to collectively as "brokers"). 

Many suppliers utilize independent (i.e., non-employee or non-affiliate) 

~ brokers to extend their territorial reach or manpower and thereby increase sales of 

" their products and/or services. A supplier typically has various requirements, 

such as training, which a prospective broker must fulfill prior to becoming 

TO authorized to sell products/services on behalf of the supplier. Once the 

prospective broker is authorized to sell the supplier's products/services, it is 

; typical to have a relationship whereby the supplier pays the broker a commission 

or a fee in exchange for a sale of one of the supplier's products/services. In a 
situation in which the broker is merely an agent acting on behalf of the supplier as 

;1;5 a principal, the supplier may have control over the pricing of its products/services 
to an end customer. In such a situation, the supplier is the party actually 
contracting with the end customer, although the broker/agent may process a 
required product/service sales contract with the end customer. 

If the supplier utilizes a large number of independent sales agents or 

20 brokers, it is frequently difficult to determine whether all of the brokers are using 
the most recent sales-related information concerning the supplier's products/ 
services. For example, when providing a quote for an insurance-related product, 
the broker needs to receive the most recent sales-related data to provide an 
accurate quote to a prospective end customer. However, it may take weeks for an 
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update to the sales-related data to be distributed to the broker, and for the broker 
to use this update to the sales-related data in the broker's sales activities. During 
the interim time, the broker may use, and the prospective end customer may 
receive, out-of-date sales-related data. In some instances, by the time the broker 
5 receives the update to the sales-related data, the update is no longer current. 

In certain regulated industries, such as the insurance industry, in order for 
an independent sales agent/broker to market, promote and sell insurance 
products/services on behalf of the supplier, such sales agent/broker must be 
licensed to sell insurance products/services in each state or jurisdiction in which 

10 such sales agent/broker seeks the ability to sell the supplier's products/services. 

Such licensure requirements add another level of detail to the information which 

: the supplier must maintain as to such sales agents/brokers. 

BRIEF SUMMARY OF THE INVENTION 

The deficiencies in distribution of sales-related data to brokers set forth 
above can be addressed through the system and method of the present invention. 

15 In an exemplary embodiment of the invention, a method for providing sales- 
related data over a network is provided. The method comprises the steps of 
receiving a request for sales-related data from a user at a broker address; 
accessing broker information from a broker information database based on the 
broker address; displaying at least a portion of the broker information with at least 

20 a portion of subsequent information presented to the user; receiving request- 
related information from the user; and generating the sales-related data based on 
the received request-related information. 

In another aspect, a system for providing sales-related data over a network 
is provided. The system comprises means for receiving a request for sales-related 

25 data from a user at a broker address; means for accessing broker information from 
a broker information database based on the broker address; means for displaying 
at least a portion of the broker information with at least a portion of subsequent 
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information presented to the user; and means for generating the sales-related data 
based on the received request-related information. 

The accompanying drawings, which are incorporated in and constitute a 
part of this specification, illustrate embodiments of the invention and, together 
5 with the description, serve to explain the principles of the invention. 
BRIEF DESCRIPTION OF THE DRAWINGS 

Figure 1 is a block diagram illustrating one embodiment of a system for 
providing customized sales-related data over a network; 

Figure 2 is a block diagram illustrating one embodiment of a supplier 
system for providing customized sales-related data over a network; 
10 Figure 3 is a flow diagram illustrating the steps performed in a method for 

providing customized sales-related data in accordance with an embodiment of the 
invention; and 

: Figure 4 is a flow diagram illustrating the steps performed in another 

embodiment of the method for providing customized sales-related data. 
DETAILED DESCRIPTION OF THE PREPARED EMBODIMENTS 

15 Reference will now be made in detail to the present preferred embodiments 

of the invention, examples of which are illustrated in the accompanying drawings 
in which like reference characters refer to the corresponding elements. 

The present invention is described in relation to a system and method for 
providing customized sales-related data over a network. Nonetheless, the 

20 characteristics and parameters pertaining to the system and method of the 
invention may be applicable to providing customized data of other types. 

In terms of a general environment and resources in or with which the 
invention may operate, the system of the invention may include a computer 
system. The computer system may include a bus or other communication 

25 mechanism for communicating information and a processor coupled to the bus for 
processing information. The computer system may also include a main memory 
such as a random access memory (RAM) or other dynamic storage device, 
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coupled to the bus for storing information and instructions to be executed by the 
processor. The main memory also may be used for storing one or more temporary 
variables or other intermediate information during execution of a plurality of 
instructions by the processor. The computer system may further include a read 
only memory (ROM) or other static storage device coupled to the bus for storing 
static information and instructions for execution by the processor. A storage 
device such as a magnetic disk or an optical disk may be provided and coupled to 
the bus for storing information and instructions. 

The computer system may be coupled via the bus to a display, such as a 
cathode ray tube (CRT), a liquid crystal display (LCD), or another device, for 
displaying information to a computer system user. An input device, including a 
plurality of alphanumeric and other keys, may be coupled to the bus for 
communicating information and command selections to the processor. Another 
type of input device such as a cursor control, a mouse, a trackball, or one or more 
cursor direction keys may be used for communicating directional information and 
command selections to the processor and for controlling cursor movement on the 
display. The input device typically should have two degrees of freedom in two 
axes, a first axis (e.g., an x axis) and a second axis (e.g., a y axis), that allows the 
input device to specify a plurality of positions in a plane. 

The invention is related to the use of the computer system for providing 
personalized access to information in a sales-related database, using a computer, a 
network and other resources. According to one embodiment of the invention, a 
method of providing personalized access to information in the sales-related 
database may be conducted via the computer system in response to the processor 
executing one or more sequences of one or more instructions stored in the main 
memory. The one or more instructions may be read into the main memory from 
another computer-readable medium, such as the static storage device. Execution 
of the one or more sequences of the one or more instructions stored in the main 
memory causes the processor to perform the steps in the method described herein. 
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One or more processors in a multi-processing arrangement may also be employed 
to execute the one or more sequences of the one or more instructions stored in the 
main memory. In alternative embodiments, hard-wired circuitry may be used in 
place of, or in combination with, software instructions to implement the 
5 invention. Thus, embodiments of the invention are not limited to any specific 
combination of hardware circuitry and software. 

The term "computer-readable medium" as used herein refers to any 
medium that participates in providing the one or more instructions to the 
processor for execution. The computer -readable medium may take many forms, 

10 including but not limited to, a non-volatile computer-readable medium, a volatile 
computer-readable medium, and a transmission computer-readable medium. The 
non-volatile computer-readable medium may include a dynamic memory, such as 
the main memory. The transmission computer-readable medium may include a 
coaxial cable, a copper wire and a fiber optic network, including one or more 

15 wires that comprise the bus. The transmission computer-readable medium may 
also take the form of a plurality of acoustic or light waves, such as those 
generated during radio frequency (RF) and infrared (IR) data communications. 
Common forms of computer-readable media include, for example, a floppy disk, a 
flexible disk, a hard disk, a magnetic tape and any other magnetic medium, a CD- 

20 ROM, a DVD, and any other optical medium, one or more punch cards, a paper 
tape, any other physical medium with patterns of holes, a RAM, a PROM, an 
electrically-programmable read-only memory (EPROM), a FLASH-EPROM, any 
other memory chip or a cartridge, a carrier wave as described hereinafter, or any 
other medium from which a computer can read data stored therein. 

25 Various forms of computer readable media may be involved in executing 

the one or more sequences of the one or more instructions by the processor. For 
example, the one or more instructions may initially be borne on a magnetic disk of 
a remote computer. The remote computer can load the one or more instructions 
into a dynamic memory and can send the one or more instructions over a 
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telephone line using a modem. A modem local to the computer system can 
receive the one or more instructions sent over the telephone line and can use an 
infrared transmitter to convert the received one or more instructions to an infrared 
signal which acts to carry the converted one or more instructions. An infrared 
detector coupled to the bus can receive the converted one or more instructions 
carried in the infrared signal and can place the received one or more instructions 
on the bus. The bus carries the received one or more instructions to the main 
memory, from which the processor retrieves and executes the received one or 
more instructions. The one or more instructions received by the main memory 
may optionally be stored on a storage device as described herein, either before or 
after execution by the processor. 

The computer system may also include a communication interface coupled 
to the bus. The communication interface provides a two-way data communication 
coupling to a network link that is connected to a local network or another 
network. For example, the communication interface may be an integrated service 
digital network (ISDN) card or a modem to provide a data communication 
connection to a corresponding type of telephone line. As another example, the 
communication interface may be a local area network (LAN) card to provide a 
data communication connection to a compatible LAN. Wireless links also may be 
implemented. In any such implementation, the communication interface sends 
and receives electrical, electromagnetic or optical signals that carry digital data 
streams representing various types of information. 

The network link typically provides data communication through one or 
more networks to other data devices. For example, the network link may provide 
a connection through a local network to a host computer, a server or to other data 
equipment operated by an Internet Service Provider (ISP) or other entity. The ISP 
in turn provides data communication services through the world wide packet data 
communication network, now commonly referred to as the "Internet". The local 
network and the Internet both use electrical, electromagnetic or optical signals 
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that carry digital data streams. The signals through the various networks and the 
signals on the network link and through the communication interface, which carry 
the digital data to and from the computer system, are exemplary forms of carrier 
waves transporting the information. 

The computer system can send messages and receive data, including 
program code, through the network(s), the network link, and the communication 
interface. In the Internet example above, a server might transmit requested code 
for an application through the Internet, the ISP, a local network and the 
communication interface. In accordance with the invention, one such application 
may be used for operating and maintaining the computer system described herein. 
The received requested code may be executed by the processor as it is received 
and/or stored in a storage device, or other non-volatile storage for later execution. 
In this manner, the computer system may obtain code for an application via a 
carrier wave or other communications means. 

Fig. 1 is a block diagram illustrating one embodiment of a system 100 for 
providing sales-related data in accordance with the invention. The system 100 
may include a supplier site 110, having a database 120, a network 101, a plurality 
of ISPs 131, 141, 142, and a plurality of users or clients 133, 134, 143, 144. 

The network 101 may comprise any appropriate network, such as, for 
example, the Internet. The clients 133, 134, 143, 144 may be connected to the 
Internet 101, through the ISPs 131, 141,142. In one embodiment, the clients 133 
and 134 are coupled to the ISP 131 through a network 132, the client 143 is 
coupled to the ISP 141 and the client 144 is coupled to the ISP 142. The supplier 
site 1 10 is also connected to the Internet 101. 

Although only four clients 133, 134, 143, 144 are shown in Figure 1, in 
actual practice, there may be fewer or significantly more clients connected to the 
system 100 than shown. Additional clients may be connected through the same 
ISPs shown or through other ISPs. However, for purposes of illustration, the 
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discussion will assume the four clients 133, 134, 143, 144 connected to the 
Internet 101 through the three ISPs 131, 141, 142. 

Although any network may be used for the system 100, for the purpose of 
illustration, the clients 133, 134, 143, 144 and the supplier site 1 10 are shown to 
5 be connected to the Internet 101. The clients 133, 134, 143, 144 may have 
resident therein at least one user interface (UI) application module. In one 
embodiment, the UI application module may include an Internet browser, such as 
Netscape Navigator™ or Microsoft Internet Explorer™. The clients 133, 134, 
143, 144 may further include a communication application module, such as an 
10 email application such as Microsoft Beyond Mail™, Netscape Mail™, Eudora 
Pro™ or the like. 

The clients 133, 134, 143, 144 may represent customers or users of the 
supplier site 110. The clients 133, 134, 143,144 may access the supplier site 1 10 
through the ISPs 131, 141, 142, which are coupled to the Internet 101. The clients 

15 133, 134, 143, 144 may represent users or customers requesting sales-related data 
from a broker of a supplier that operates the supplier site 110. In one 
embodiment, one or more of the clients 133, 134, 143, 144 may represent a 
customer seeking an insurance premium quote from one or more of the remaining 
clients 133, 134, 143 and 144 where the one or more of the remaining clients 133, 

20 134, 143 and 144 represents an insurance agent or broker representing an 
insurance entity. 

According to one embodiment of the invention, the clients 133, 134, 143, 
144 may be users with any computing device capable of accessing the Internet 101 
through the ISPs 131, 141, 142. Alternatively, some or all of the clients 133, 134, 
25 143, 144 may access the Internet 101 through a direct connection. The clients 
133, 134, 143, 144 may each have a system that comprises a personal computer 
having a modem module, a display module, a memory module, various input 
device modules and a central processing module. As may be appropriate, the 
systems of the clients 133, 134, 143, 144 may each further comprise one or more 
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special purpose devices optimized solely for various applications but with the 
ability to access the Internet 101. 

Each of the systems associated with each of the clients 133, 134, 143, 144 
may include a personal computer running a Microsoft® Windows 95® operating 
5 system, a Microsoft® Windows 98® operating system, a Microsoft® Windows 
2000® operating system, a Microsoft® Windows NT® operating system, a 
Microsoft® Windows CE operating system, a Millennium operating system, a 
Palm OS™ operating system, a Unix operating system, a Linux operating system, 
a Solaris™ operating system, an OS/2™ operating system, a BeOS™ operating 

10 system, a MacOS operating system or another operating system or platform. The 
systems associated with each of the clients 133, 134, 143, 144 may also include a 
microprocessor such as an Intel x86-based device, a Motorola 68K device, a 
PowerPC™ device, a MIPS device, a Hewlett-Packard Precision™ device, an 
Alpha™ RISC processor manufactured by Digital Equipment Corporation, a 

15 microcontroller or another general or special purpose device operating under 
programmed control. As will be appreciated by persons skilled in the art, the 
systems of each of the clients 133, 134, 143, 144 may further include an electronic 
memory such as a random access memory (RAM) or an electronically 
programmable read only memory (EPROM), a storage device such as a hard drive, 

20 a CDROM or a rewritable CDROM or another magnetic, or optical medium, and 
other associated components connected over an electronic bus. The systems of 
each of the clients 133, 134, 143, 144 may also include a network-enabled 
appliance such as a WebTV™ unit, a radio-enabled Palm™ Pilot or a similar unit, 
a set-top box, a networkable game-playing console such as a Sony Playstation™ 

25 or a Sega Dreamcast™, a browser-equipped cellular telephone, or another TCP/IP 
client or other device. 

The supplier site 110 may maintain a high speed, large bandwidth 
communications link to the Internet 101. The communications link may include 
or interface to any one or more of the Internet 101, an intranet, a Personal Area 
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Network (PAN), a Local Area Network (LAN), a Wide Area Network (WAN), a 
Metropolitan Area Network (MAN), a storage area network (SAN), a frame relay 
connection, an Advanced Intelligent Network (AIN) connection, a synchronous 
optical network (SONET) connection, a digital Tl, T3, El or E3 line, a Digital 
Data Service (DDS) connection, a Digital Subscriber Line (DSL) connection, an 
Ethernet connection, an Integrated Services Digital Network (ISDN) line, a dial- 
up port such as a V.90, a V.34 or a V.34bis analog modem connection, a cable 
modem, an Asynchronous Transfer Mode (ATM) connection, a Fiber Distributed 
Data Interface (FDDI) connection, or a Copper Distributed Data Interface (CDDI) 
connection. The communications link may further include or interface to any one 
or more of a Wireless Application Protocol (WAP) link, a General Packet Radio 
Service (GPRS ) link, a Global System for Mobile Communication (GSM) link, a 
Code Division Multiple Access (CDMA) link, a Time Division Multiple Access 
(TDMA) link such as a cellular phone channel, a Global Positioning System 
(GPS) link, a cellular digital packet data (CDPD) link, a Research in Motion, 
Limited (RIM) duplex paging type device, a Bluetooth radio link, or an IEEE 
802.1 1 -based radio frequency link. The communications link may further include 
or interface to any one or more of an RS-232 serial connection, an IEEE- 1394 
(Firewire) connection, a Fibre Channel connection, an infrared (IrDA) port 
connection, a Small Computer Systems Interface (SCSI) connection, a Universal 
Serial Bus (USB) connection or another wired or wireless, digital or analog 
interface or connection. 

The supplier site 110 may comprise either a single server computer or a 
multiple server computer configured to appear to the clients 133, 134, 143, 144 as 
a single resource. The supplier site 110 may receive requests for sales-related 
data from any one or more of the clients 133, 134, 143, 144 through the Internet 
101. 

The database 120 may be located within the supplier site 1 10 or may be 
coupled to the supplier site 110. The database 120 may store various software 
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applications, interface templates for receiving customer information, broker 
information, and any other information or templates that may be necessary for 
providing sales-related data. 

Figure 2 is a block diagram illustrating one embodiment of a system 2 1 0 
for providing customized sales-related data. The supplier system 210 may include 
a processor 202, a web server 204, a servlet engine 206, a database management 
system 208 and a web page generator 212. 

The web server 204 and the servlet engine 206 may be coupled to the 
systems of the clients 133, 134, 143, 144 (shown in Figure 1) through a network, 
such as the Internet 101. The database management system 208 may include a 
database server. In one embodiment, the database 120 (shown in Figure 1) may 
be a part of the database management system 208. Thus, in one embodiment, the 
database 120 may be within the supplier system 210. 

The supplier system 210, the web server 204 and the servlet engine 206, 
may be used by a user using a browser associated with one of the systems of one 
of the clients 133, 134, 143, 144 to access sales-related data. A broker system 
may also reside on one or more of the remaining client systems 133, 134, 143, 
144. The user using one of the client systems 133, 134, 143, 144 may access a 
plurality of web pages created by a broker system of one of the remaining client 
systems 133, 134, 143, 144. The broker web pages may be accessed by the user 
by inputting a network address, such as, for example, a URL, into the browser. 
The broker web pages may include a link to the supplier system 210 web site. In 
one embodiment, the link may be a button offering sales-related data, such as, for 
example, an online insurance premium quote. 

The web page generator 212 may generate a plurality of web pages 
including the appropriate sales-related data and customized broker data retrieved 
using the database management system 208. The processor 202 may execute a 
plurality of instructions generated by the web server 204, the servlet engine 206, 
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the database management system 208, the web page generator 212 and any other 
sources of instructions. 

In one embodiment, the supplier system 210 may be delivered on a 
Netscape™ Enterprise server running on a Sun Solaris™ computer system. The 
5 database 120 may be an Oracle™ 8i database application also running on the Sun 
Solaris™ computer system. In one embodiment, the entire supplier system 210 
web site may be written in HTML program code, with a sales-related data 
provider engine being built with a plurality of JAVA servlets. In one 
embodiment, the web pages generated by web page generator 212 may be SSL- 
10 encrypted. 

Figure 3 is a flow diagram illustrating the steps performed during a method 
300 for providing sales-related data pursuant to a user request. At step 301, the 
supplier system 210 of Figure 2 receives a request for sales-related data from a 
user associated with one of the systems of one of the clients 133, 134, 143, 144 

15 located at a broker network address or URL affiliated with a broker web site. The 
requested sales-related data may include any type of sales-related data including, 
for example, an insurance premium quote. At step 302, the supplier system 210 
may then use the broker network address or URL to access and retrieve broker 
information from the database 120. At step 303, the supplier system 210 may 

20 display at least a portion of the accessed and retrieved broker information. For 
example, the supplier system 210 may display contact information including a 
name, a telephone number and/or an e-mail address of the broker web site from 
which the user accessed the supplier system 210. 

At step 311, the supplier system 210 may receive the sales-related data 

25 request from the user. In order to submit the sales-related data request, the user 
may be requested to complete and submit an information form generated by the 
supplier system 210 using the web page generator 212. For example, if the sales- 
related data request is a request for an insurance premium quote, the information 
form generated by the supplier system 210 may be an underwriting questionnaire. 
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The information associated with the information form may request that the 
user provide a state of residence of the user, a date of birth of the user, a height, a 
weight, a gender of the user, and other information important in determining the 
sales-related data to retrieve and display to the user. For example, if the requested 
sales-related data is an insurance premium quote, the information required to 
complete the information form may include a type of insurance coverage desired 
(e.g., life insurance or health insurance, etc.), an amount of insurance coverage 
desired, and a country of citizenship of the user. The information form may also 
request information concerning whether the user has been a subject of a criminal 
conviction, whether the user has a history of drug use, a history of alcohol use, or 
a history of tobacco use, whether the user has flown on a non-commercial 
airplane, whether the user typically engages in any dangerous activities (e.g., 
hang-gliding, hot air ballooning, mountain or rock climbing, motor vehicle racing, 
skydiving, scuba-diving, etc.), a cholesterol level of the user, a blood pressure 
level of the user, and a family history or a personal history. 

The family or personal history questions on the information form may 
include questions designed to ascertain whether the user has a history of 
cardiovascular disease or cancer, a history of psychological disorders, a history of 
respiratory disorders, a history of neurological disorders and/or a history of 
gastrointestinal disorders. The personal history questions may also include 
questions designed to ascertain whether the user has a history of diabetes, or has 
been subject to a treatment for cancer and/or AIDS/HIV. The information form 
may include a plurality of edit fields, a plurality of radio button options and/or a 
plurality of drop-down fields. The user may submit the information form to the 
supplier system 210 by selecting a button presented on a display, such as, for 
example, a submit button or a next button displayed on the information form 
presented by the supplier system 210. 

At step 312, the supplier system 210 may generate sales-related data based 
on the information provided by the user on the submitted information form. The 
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step 312 of generating sales-related data may include a sub-step of validating that 
proper selections have been made for each field in the submitted information 
form. In one embodiment, if the proper fields have not been completed by the 
user, the supplier system 210 may return the user back to step 3 1 1 to the 
information form to indicate that a selection or a value must be entered into a field 
which has not been completed. In another embodiment, the supplier system 210 
may present the user with an error message indicating that a field has not been 
properly completed. The supplier system 210 may also validate that the correct 
form of information was entered into the fields on the information form associated 
with the user's date of birth or amount of insurance coverage desired. For 
example, the supplier system 210 may determine if the information entered is 
within one or more predetermined parameters or may compare the information 
entered in the fields to a predetermined format. The supplier system 2 1 0 may use 
the date of birth of the user to determine the age of the user at the user's nearest 
birthday (i.e., round up or down). 

The supplier system 210 may also include an on-line help form. If the user 
chooses the on-line help form, a window may pop up containing help content for 
completing the information form presented by the supplier system 210 in step 311. 

For some entries made by the user in the information form, the supplier 
system 210 may display one or more predetermined dialog boxes including 
additional information that the user may require. For example, if a user selects 
YES for a question of whether the user has flown on a non-commercial airplane, a 
JAVA script pop-up dialog box may be displayed with text for an "Exclusion 
Aviation Rider." In another embodiment, if the user indicates that the user 
engages in any of the dangerous activities included in that question of the 
information form, a JAVA script pop-up dialog box with legal notes for the 
insurance premium quote sales-related data requested may be displayed by the 
supplier system 210. 
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If the information form has a plurality of pages, a previous page button and 
a next page button may be displayed at the bottom of the information form. The 
next page button may operate to submit a current page of the information form for 
validation and may then move the user to the next page of the information form if 
the current page has been successfully validated. The previous page button may 
take the user back to a previous page of the information form. 

Upon submission of each page of the information form, the information 
submitted by the user in response to the questions on each page may be written to 
a visitor_tracking_table of the database 120 associated with the supplier system 
210. At the end of submission of all of the requested information for the 
information form, the responses of the user to each of the questions may be 
displayed in a summarized format and the user may then have an opportunity to 
change any of the user's responses by returning to the information form presented 
in step 311. Alternatively, the supplier system 210 may continue to display the 
pages of the information form without displaying the summarized format for the 
responses. 

In one embodiment, the step 312 of generating the sales-related data may 
include evaluating the information form received from the user. The supplier 
system 210 may display one or more pages containing information indicating why 
sales-related data may not be displayed based on the answers given by the user in 
response to the questions in the information form. For example, in the case of a 
request for an insurance quote, if, as a result of the user's answers, the user is 
determined to fall within a particular risk class for which an online insurance 
quote cannot be provided, then the supplier system 210 may redirect the user to a 
"cannot quote on-line" page. In another embodiment, if the age of the user, as 
determined by the supplier system 210, is not within an age range for any 
insurance product available for quoting, the supplier system 210 may redirect the 
user to an "age out of range" page. In yet another embodiment, the supplier 
system 210 may check for an insurability of the user using a height look-up table 
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and a weight look-up table. If the user's height/weight parameters are out of 
range, then the user may be redirected to the "cannot quote on-line" page. If the 
supplier system 210 determines that the user should be declined for insurance 
coverage, the supplier system 210 may redirect the user to a "decline to 
underwrite" page. If the user is in a state that does not allow on-line insurance 
quotes, or the information supplied by the user does not fall within one or more 
predefined parameters which indicate that certain insurance products are not 
available in the user's state of residence, the supplier system 210 may redirect the 
user to the "cannot quote on-line" page for the user's state of residence, such as, 
a "cannot quote on-line in New Jersey" page. 

Figure 4 is a flow diagram illustrating the steps performed in another 
embodiment of the method for providing sales-related data in accordance with the 
present invention. As shown in Figure 4, a method 400 begins at step 401, 
wherein the supplier system 210 may receive a request for sales-related data for 
the supplier's products from a user at a broker web site. At step 402, the supplier 
system 210 may retrieve broker information from the database 120. At step 411, 
the supplier system 210 may request the user to select the user's state of 
residence. At step 412, the supplier system 210 may determine products available 
for sale to the user based on the user's state of residence. For example, if the 
supplier that hosts the supplier system 210 web site is a provider of insurance 
products, certain ones of such insurance products may only be available for sale in 
particular states. At step 413, the supplier system 210 may request information 
from the user in order to supply the user with the sales-related data requested by 
the user. At step 414, the supplier system 210 may determine one or more 
parameters for the sales-related data to be generated. At step 415, the supplier 
system 210 may generate the requested sales-related data. At step 416, the 
supplier system 210 may display the requested sales-related data together with 
broker information relating to the broker affiliated with the broker web site from 
which the user accessed the supplier system 210. 
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The method 400 of Figure 4 will be described in more detail in connection 
with a situation wherein the supplier that hosts the supplier system 210 web site is 
an insurance provider and the supplier system 210 is comprised of an insurance 
quote engine. At step 401, the insurance quote engine of the supplier system 210 
may receive a request for an insurance quote from a user accessing the supplier 
system 210 via a broker web site as described above with reference to Figure 3. 
At step 402, the insurance quote engine of the supplier system 210 may retrieve 
broker information to be included with subsequent pages displayed by the 
insurance quote engine of the supplier system 210 to the user. At step 41 1, the 
user may be prompted by the supplier system 210 to select and input his or her 
state of residence. At step 412, the supplier system 210 may determine the 
insurance products of the supplier that are available for sale or quotation for sale 
to the user based on the user's state of residence. Thus, for example, the supplier 
system 210 may direct the user to a correct content area of the supplier system 210 
web site for the user's state of residence. 

Within the content area for the user's state of residence, the user may have 
an option to get a free on-line quote for an insurance product. The supplier 
system 210 may validate that a selection for the user's state of residence has been 
made, as described above with reference to step 312 of Figure 3. If a valid 
selection has not been made, the supplier system 210 may display an error 
message and/or return the user to the state selection web page and indicate that a 
correct selection needs to be made. Once a valid selection has been made by the 
user, the selected state of residence and a current date and a time may be written 
to the visitor_tracking_table of the database 120. 

The supplier system 210 may request additional information from the user 
at step 413. The supplier system 210 may request the information by presenting 
the user with the information form, such as the underwriting questionnaire 
discussed above. The requested information may include one or more of a date 
of birth of the user, a height, a weight, and a gender of the user, an amount of 
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insurance coverage desired by the user, a country of citizenship and/or a country 
of residence of the user. The user may submit the completed information form to 
the supplier system 210 by selecting either a NEXT button or a SUBMIT button. 
The supplier system 210 may then validate that a correct selection was made for 
every field on the information form presented and that correct information was 
entered for a certain field, such as, the date of birth field or the amount of 
insurance coverage desired field. 

The supplier system 210 may return the user to the information form if the 
user does not correctly complete the information form and may indicate any fields 
in the information form for which values should be entered. The supplier system 
210 may use the input date of birth data to calculate the age of the user. Results of 
the questions submitted by the user may be written to the visitor tracking table of 
the database 120. 

The supplier system 210 may then determine one or more parameters for 
the requested sales-related data at step 414. For example, the supplier system 210 
may use the height and the weight and the age of the user to generate sales-related 
data at step 415. For example, if the height and the weight of the user places the 
user outside of certain allowable ranges for a particular insurance product, or if 
the age of the user is outside of the limits for insurance products available to the 
user in the user's state of residence, the supplier system 210 may redirect the user 
to the "decline to underwrite" page or the "age out of range" page, respectively. 
At step 416, the supplier system 210 may display these pages to the user together 
with the broker information retrieved at step 402. 

In one embodiment, step 413 may also include a sub-step wherein the 
supplier system 210 presents the user with one or more lifestyle questions to be 
completed in the information form such as, a question relating to whether the 
user has a criminal record, a question relating to whether the user has a history of 
drug abuse, a question relating to whether the user has a history of alcohol abuse, 
a question relating to whether the user has a history of tobacco use, a question 
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relating to whether the user travels by non-commercial airplane, a question 
relating to whether the user engages in any dangerous activities, and a question 
relating to the user's cholesterol level and/or blood pressure level. The supplier 
system 210 may validate that a selection was made for every field on the 
information form. The supplier system 210 may then perform the error process 
described above with reference to Figure 3 to determine whether there are any 
errors on the information form. If there are no errors, then the information form 
and the user are validated and the supplier system 210 may then write the 
information included in the user's information form to the visitor_tracking_table 
of the database 120. The visitor_tracking_table may be used to generate reports to 
transmit to brokers or for use internally by the supplier system 210. 

In one embodiment, the supplier system 210 may also present the user with 
one or more family history questions with respect to the information form. The 
family history questions may include a series of questions relating to whether 
there is a history of cardiovascular disease, cancer, psychological disorders, 
respiratory disorders, neurological disorders, and/or gastrointestinal disorders in 
the user's family. The supplier system 210 then may perform the validation/error 
process as described above. 

The supplier system 210 may also present the user with a series of personal 
history questions at step 413. These personal history questions may include a 
question relating to whether the user has been treated for any type of cancer, a 
question relating to whether the user is a diabetic, or a question relating to 
whether the user has AIDS/HIV. The supplier system 210 may then perform the 
validation process again and, if the user is validated, write the submitted 
information to the visitor tracking table. 

In one embodiment, the supplier system 210 may display the user's 
responses to the underwriting questions in the information form in a summarized 
format and allow the user to change any of the user's responses by returning to the 
information form. In another embodiment, the supplier system 210 may continue 
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to generate the insurance quote at step 415 and may display a quoted premium 
page at step 416. 

In one embodiment, the step 414 for determining one or more parameters 
for the sales-related data may also include a sub-step of determining the user's 
risk class based on the user's responses to the underwriting questions in the 
information form. Once the user's risk class that has been determined, the 
supplier system 210 may then pass the user to a next step which includes a 
lookup/calculate rates process. The user's risk class may be stored in the 
visitor_tracking_table in a risk_code_ID field. A plurality of potential risk classes 
may include, for example, a preferred best risk class, a preferred non-smoker risk 
class, a standard-risk class, a non-smoker risk class, a preferred smoker risk class, 
a standard plus smoker risk class, a preferred best non-smoker risk class or a 
select non-smoker risk class. The risk classes may depend upon the state of 
residence of the user. 

The lookup/calculate rates process may be a part of the operations 
performed in step 415. In one embodiment, step 415 may also include a sub-step 
of using one or more business rules from an underwriting classification document 
to determine whether to redirect the user to the "decline to underwrite" page. 

Step 415 may further include a sub-step of looking up one or more rates 
for an insurance premium for an insurance product for the user based on the user's 
age, state of residence, gender and risk class for each insurance product available 
in the user's state of residence. The rate for the premium for the insurance 
product for the user may be calculated based on a formula such as, for example, 
Annual Premium = Rate (risk class, gender, state, age)* face value/1,000 + policy 
fee. The policy fee may be any predetermined amount such as, for example, 
$50/year. 

The supplier system 210 may look up rates for insurance premiums in a 
term_rate_table in the database 120. At step 415, the supplier system 210 may 
retrieve the rate for each insurance product available to the user based upon the 
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user's state of residence. The supplier system 210 may then calculate the annual 
premium associated with each insurance product. 

At step 416, the supplier system 210 may display a first year's premium for 
each available insurance product for the user to compare the different rates 
associated with the insurance products. The supplier system 210 may also allow 
the user to select a particular insurance product in order to obtain additional 
information concerning such insurance product. In one embodiment, the supplier 
system 210 may allow the user to enter a new insurance coverage amount in order 
to generate different quotes for premiums. 

If the user selects a particular insurance product for which the user desires 
to apply for coverage, the supplier system 210 may record the insurance product 
selected in the visitor_tracking_table and redirect the user to a "apply for quote" 
process. The "apply for quote" process may include allowing the user to provide 
contact information in order that a representative for the insurance provider 
suppler may contact the user in connection with an application for the selected 
insurance product. The supplier system 210 may provide the user with a form 
including one or more fields that the user may edit or make selections within. The 
supplier system 210 may validate this form using the validation/error processes 
described above. 

The supplier system 210 may generate an e-mail message to be sent to the 
broker from whose web site the user accessed the supplier system 210. In one 
embodiment, the supplier system 210 may transmit the e-mail message to a first e- 
mail address of the broker if the user's state of residence corresponds to a state in 
which the broker is licensed to do business. If the user's state of residence does 
not correspond to a state in which the broker is licensed to do business, the 
supplier system 210 may generate an e-mail message and transmit the e-mail 
message to a second e-mail address of the broker. The e-mail message(s) 
generated by the supplier system 210 may include the contact information entered 
by the user. Finally, a last optional step in the method 400 involves the supplier 
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system 210 displaying a page to confirm receipt of the user's information, sending 
a thank-you, or displaying any other related information to the user. 

As is apparent from the above detailed description, the system and method 
of the present invention overcomes the deficiencies associated with various prior 
systems and methods for distributing sales-related data to brokers, agents and/or 
customers of a supplier and the deficiencies associated with the timeliness of such 
sales-related data in prior systems and methods. The customer can access the 
supplier's system remotely from a broker web site and obtain the most current 
sales-related data directly from the supplier's system. 

It will be apparent to those skilled in the art that various modifications and 
variations can be made in the methods and apparatus of the present invention 
without departing from the scope or spirit of the invention. Thus, it is intended 
that the present invention cover the modifications and variations provided they 
come within the scope of the appended claims and their equivalents. 
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